
C A M P A R I  A U S T R A L I A  P R I V A C Y  P O L I C Y  

Campar i Aus t ra l ia  P ty  L imi ted ACN 137 554 726 ( “Campar i ” )  is bound by and 
compl ies with  the Pr ivacy  Act  1988 (Cth) .  In accordance with  the Austra l ian 
Pr ivacy Pr inc ip les,  our  po l icy for  co l lect ing,  us ing,  d isc los ing and stor ing 
personal in format ion that  we co l lect  is out l ined below. 

Information we col lect  

Campar i may co l lect  any  personal in format ion you prov ide to us.  Th is may occur  
when you enter a  promot ion,  i f  you f i l l  in  a form,  i f  you send us an emai l,  in 
connect ion with your use of  th is webs i te,  f rom th i rd part ies that  prov ide serv ices 
to  us  such as our adver t is ing agenc ies and other bus iness partners,  through 
bus iness deal ings with  Campar i,  in format ion obta ined through cred i t  checks  that  
you author ise us  to conduct  and f rom our rela ted bodies  corporate.  

Personal informat ion which we may co l lect  inc ludes:  
Contact  in format ion such as your  name,  date of  b i r th,  te lephone number ,  posta l 
address and e-mai l  address;  
O ther  informat ion which wi l l  ass ist  Campar i  in  conduct ing i ts  bus iness  and to  
prov ide it s products and serv ices;  
Your  use of  any Campar i webs ites and soc ia l  media pages such as Facebook and 
Instagram. 

Your  personal informat ion is used for the purpose you prov ided it  f or,  any other  
purpose you consented to  p lus  any  reasonably  re lated secondary purposes or 
o ther purposes permi t ted under the Pr ivacy Act .  Th is  may inc lude:  

•  To prov ide products  or  serv ices to  you or  inform you about products  or  
serv ices on of fer 

•  To accept  entr ies in to promot ions and compet i t ions  run by  our  company 
•  To inform you about events  that  we have invi ted you to a t tend,  or  which 

you have ind icated you would l ike to  at tend 
•  To assess c red it  and/or  employment  appl icat ions 
•  For compla in ts  handl ing 
•  For cont rac tua l ob l igat ions 
•  To comply  with var ious leg is lat ive requi rements 
•  Campar i may a lso co l lect  th is informat ion to conduct  and develop i ts  

bus iness and to prov ide and market  i ts  products and serv ices .  I f  you do 
not  prov ide in format ion when requested to do so,  we may be unable to 
prov ide serv ices to  you.  

We may use any  of  the media avai lab le  through the personal in format ion you 
prov ided to us in  order to  contac t  you,  such as by SMS,  emai l  and d irect  mai l  i f  
you have prov ided a posta l  address,  mobi le phone no.  and emai l  address.    
 
Campar i may a lso co l lect  the fo l lowing informat ion for  market ing purposes to  
ident i fy  the most  usefu l and popular  sect ions  of  th is s ite and to genera l ly  
improve th is s ite  and ta i lor content.   I t  may a lso use the fo l lowing informat ion to 
make of fers  and promote Campar i ’s  products ,  events and other  market ing 
ac t iv it ies to  you:  

•  Your  server address 
•  Domain name 
•  The date and t ime of  your v is i t  t o  our  s i te 
•  The pages v iewed and in format ion downloaded 



•  The prev ious  s i te v is i ted 
•  The soc ia l media and other subscr ipt ion or  member-based s ites you 

belong to 
•  The t ype of  browser  used 
•  No at tempt wi l l  be made to ident i fy  users by the ir  brows ing act iv it ies. 

We do not  se l l  any personal ly ident if iab le  informat ion to  any  th i rd part ies.  

Indi rect Collection  o f Personal  In formation  
Where poss ib le ,  we at tempt to  co l lect  personal  in format ion about an ind iv idual 
so le ly  f rom that  ind iv idual,  however,  at  t imes we may be suppl ied with personal  
in format ion by a th ird  par ty .  I f  you supply  us  with  personal informat ion in  re la t ion 
to  another person,  we requi re  that  you adv ise the person that  you have done so 
and ensure that  they agree to  the use and disc losure of  the i r  personal 
in format ion in  accordance with  th is Pr ivacy  Pol icy.  

Somet imes we use th i rd party prov iders such as Eventbr i te who prov ide the 
personal in format ion to us that  you supply  in  connect ion with  our  market ing,  
events  and promot ional  ac t iv i t ies .   We use and store th is  personal informat ion in  
accordance with th is  Pr ivacy Pol icy.  

Disclosure of  Personal Informat ion  
When you prov ide us  with your personal in format ion you agree to Campar i ’s use 
and d isc losure of  that  informat ion in accordance with the pr inc ip les set  out  in  
th is Pr ivacy  Pol icy.  

P lease be aware that ,  as permit ted by the Pr ivacy Act ,  Campar i  may d isc lose or 
t ransfer your personal informat ion to  other companies or ind iv iduals  who ass ist  
us  in prov id ing products or serv ices  or  who per form func t ions  on our behalf  (such 
as  IT prov iders ,  market ing companies,  mai l ing houses,  consul tants,  c red i t  
prov iders  and serv ice prov iders) or are “ re la ted bodies corporate”  to Campar i  (as 
def ined in the Corporat ions Act) .  In  some c ircumstances these organisat ions wi l l  
be in ternat ional  ent i t ies  located and/or have servers  located in I ta ly,  Uni ted 
States of  Amer ica,  The Nether lands,  Japan and New Zealand.  This wi l l  usual ly,  
but  may not  a lways be,  for the pr imary  purpose or a re lated secondary purpose 
for which is was co l lec ted.  

Securi ty and Accuracy of Personal Informat ion  
We take a l l  reasonable s teps to secure personal  in format ion and to keep th is  
in format ion accurate and up- to-date.  Personal  in format ion is  s tored e lect ron ica l ly  
or  in hard copy and appropr ia te  informat ion secur it y measures  are in p lace to  
protect  th is  informat ion.  

Access to any personal in format ion he ld about  you is  rest r icted to those persons 
who need to know that  informat ion in order to  carry out  the permit ted purposes . 

A l though we wi l l  t ake a l l  reasonable s teps  to  secure our webs ites,  the in ternet  is 
not  a complete ly secure medium and we are unable to guarantee that  any 
in format ion that  you post  on or  t ransmit  through our webs ites wi l l  be safe f rom 
unauthor ised access  or use.  

You may request  cor rect ions to  your personal  in format ion he ld by  us .  To do th is,  
send an e-mai l  to us at  pr ivacy.au@campar i. com or  ca l l  us  on (02)  9478 2727. 
Any change re lat ing to c red it  e l ig ib i l i ty  informat ion or cred i t  informat ion must  be 
submit ted in wr it ing to accountspayable@campar i. com 



We wi l l  t ake such s teps  that  are reasonable in  the c i rcumstances ( i f  any) to 
des t roy  or  de- ident i fy  personal in format ion when i t  is no longer required.  

Cookies  
Cook ies are un iquely numbered ident if icat ion numbers l ike tags  which are p laced 
on your  browser.  By  themselves  cook ies do not  ident if y you personal ly,  but  they  
may l ink back to  a database record about you.  I f  you reg ister on any of  our 
webs i tes  we may then l ink your  cook ie back to your  personal ident i f icat ion 
deta i ls.  

Links to other  si tes  
Campar i is not  respons ib le for the pr ivacy pol icy  of  any other  s i te to  which th is  
webs i te has a hyper l ink.  

I f  you have a complain t or  a quest ion  
I n  most  cases ,  you have a r ight  to access and correct  the personal  informat ion 
that  we hold about you.  Requests for access  should be d i rec ted to  the Pr ivacy  
Off icer ,  whose contac t  deta i ls are set  out  be low.  I f  you would l ike further 
in format ion about  how we manage your personal  in format ion,  or  i f  you have any 
quer ies  re la t ing to  our Pr ivacy Pol icy,  or  have a problem or  wish to lodge a 
compla int  in re lat ion to an a l leged breach of  the Pr ivacy Act  1988 (Cth) ,  p lease 
contac t  us:  

A t tent ion:  Pr ivacy  Of f icer 
Campar i Aus t ra l ia  P ty  Ltd 
PO Box 302 
Crows Nest  NSW 1585 
Austra l ia 

Te lephone (02) 9478 2727 
Fax:  (02) 9478 2700 
Emai l:  pr ivacy .au@campar i .com 

I f  you fee l  that  your pr ivacy has been breached or have any quest ions  about 
Campar i ’s Pr ivacy Pol icy ,  p lease contac t  the Legal  Of f icer (see contac t  deta i ls 
above).  Deta i ls in re lat ion to any breach wi l l  need to be prov ided to  you.  
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